安装升级维护常见问题
1. 运行安装包没反应，事件查看器显示如下错误
[image: ]
问题原因：系统组策略设置
解决方案：
1) UAC控制设置为“第二档”，或者最低档“从不通知”
2) 修改组策略：安全设置>本地策略>安全选项>用户帐户控制->用于内置管理员帐户的管理审批模式，双击它修改为：已启用，点击应用，再点确定。
3) 参考网址：https://zhuanlan.zhihu.com/p/575842781

2. 
运行安装包没反应，事件查看器显示错误日志如下
因下列错误，ScRegSetValueExW 调用无法运行 Type: 
连到系统上的设备没有发挥作用。 
有关更多信息，请参阅在 http://go.microsoft.com/fwlink/events.asp 的帮助和支持中心。
问题原因：安装的金山杀毒软件，杀毒软件的虚拟驱动损坏，安装程序无法启动
解决方案：卸载金山杀毒软件，重新安装
参考资料：
[image: ]

3. 
老客户卸载后无法安装，运行安装包提示已经安装了灵当CRM
[image: ]
问题原因：注册表没有卸载干净
解决方案：以管理员身份运行 del_crmregedit.bat 删除注册表，重新安装即可。
[image: ]
4. 
老客户升级无法安装，运行升级包提示未检测到安装信息
[image: ]
问题原因：版本过于老旧，注册表读取不到安装信息
解决方法：以管理员身份运行 add_crmregedit.bat 添加注册信息，其中安装路径部分需要根据实际安装位置修改。
[image: ]





5. 
Windows Server 2008的Apache服务启动报错或服务安装不上
[image: ]
问题原因：VC运行库安装出错
解决方案：安装补丁
1) windows6.1-KB976932-X64.exe
· 下载地址：http://71mis.cn/downlist/tools/Server%202008.zip
· 官网目前已经不提供改补丁的下载地址了，补丁安装时间比较长中间可能需要重启服务器
2) Windows6.1-KB2999226-x64.msu
下载地址：http://71mis.cn/downlist/tools/Windows6.1-KB2999226-x64.msu
3) 安装 VC 运行库： \ldcrm\bin\VC_ALL.exe
4) 安装并启动Apache服务：\ldcrm\bin\start_service.bat

6. 
Windows Server 2012的Apache服务启动报错或服务安装不上
问题原因：VC运行库安装出错
解决方案：安装补丁
1) 下载地址：http://71mis.cn/downlist/tools/winserver2012.zip
2) 解压后，按其中的顺序依次安装
[image: ]
3) 安装 VC 运行库： \ldcrm\bin\VC_ALL.exe
4) 安装并启动Apache服务：\ldcrm\bin\start_service.bat

7. 安装后运行灵当CRM提示：没有注册类
[image: 图片1]
问题原因：缺少默认浏览器
解决方案：设置默认浏览器
8. 
安装软件时，提示系统策略禁止安装
[image: IMG_256]
问题原因：系统设置问题
解决方案：
1) 方法1
删除注册表：HKEY_CLASSES_ROOT\Installer\Products\4080110900063D11C8EF10054038389C
2) 方法2
进入windows开始菜单，运行里面输入gpedit.msc，打开组策略，在“计算机配置”→管理模板→windows组件→windows installer，右边第一项就是禁用windows installer。把它改成 “未配置”或者“已禁用”就可以了。
[image: ]





9. 
Apache无法启动：应用程序无法正常启动 0xc000007b
[image: 111]
问题原因：DirectX异常
解决方案：
· 安装DirectX修复工具修复
· 下载地址：http://www.pc6.com/softview/SoftView_57945.html
[image: ]

10. Apache无法启动：应用程序无法正常启动 0xc0000142
问题原因：与微软新发布的补丁KB2533623产生冲突
解决方案：
· 控制面板->程序->程序和功能，选择左侧的“查看已安装的更新”；
· 找到KB2533623，单击进行卸载；
· 重启电脑。
11. 
安装后，服务启动不了，提示“you forgot to log in as Administrator ”
[image: ]
问题原因：安装时不是使用管理员权限运行的
解决方案：安装程序时使用administrator最高用户权限运行

12. 
安装后 apache 服务启动不了：版本不兼容
[image: ]
[image: ]
问题原因：安装包不支持32位操作系统
解决方法：更换64位操作系统



13. 
升级后，登录时提示“Zend Guard Run-tim support missing”
[image: ]
问题原因：程序文件包含 Zend Guard 加密的代码
解决方法：删除 \ldcrm\www\crm\user_privileges\oem_config.php

14. [bookmark: _GoBack]
软件升级时，执行升级脚本错误：Event Scheduler were found damaged
[image: ]
问题原因：mysql 5.6版本的数据库文件，直接复制到5.7版本下运行
解决方法：升级数据库文件版本
1) 管理员运行cmd
2) 运行命令：D:\ldcrm\mysql\bin\mysql_upgrade.exe -P33306 -uroot -p --force
安装路径和端口号参数请根据实际情况修改
3) 按下回车键提示要输入密码，在回车（空密码）
[image: ]
4) 重启 mysql 服务

如果修复解决不了问题，可以使用下述方法重建 even表：
1) 执行下面的脚本重建Event表



2) 重启数据库，然后再执行下面的脚本重建事件



15. 软件升级时，执行升级脚本错误：user specified as a definer does not exist
[image: ]
问题原因：恢复的数据库，存储过程中定义的用户不存在
解决方法：
1) 方法一：把所有存储过程的脚本重新运行一下（替换其中定义用户的内容为空）
[image: ]
2) 方法二：运行如下脚本更改事件和存储过程定义的用户
UPDATE mysql.proc 	 SET DEFINER='root@localhost' WHERE db=DATABASE() AND `type` IN ('PROCEDURE','FUNCTION');
UPDATE mysql.`event` SET DEFINER='root@localhost' WHERE db=DATABASE();
3) 方法三：运行如下脚本添加一个错误提示中提到的用户
use mysql;
GRANT ALL PRIVILEGES ON *.* TO 'kh001'@'%' IDENTIFIED BY '123##' WITH GRANT OPTION;
FLUSH PRIVILEGES;






16. 软件升级时，执行升级脚本错误：Duplicate entry '83' for key 'PRIMARY'
[image: ]
问题原因：有其他人访问系统，触发重复升级导致
解决方法：刷新页面继续升级即可

17. 恢复数据库，运行SQL文件报错：Finished Unsuceessfully
[image: 230b6780d5e75a7b8b8bf4a09eb06b0]
问题原因：工具兼容性问题，存储过程恢复不完整（表和数据已经完全恢复了）
解决方法：把存储过程单独拿出来重新运行一遍





18. 升级后界面乱码
[image: ]
问题原因：没升级好，PHP版本没有升级到7.2
解决方法：重新运行升级包，再升级一次

19. 
升级到新版本，点击导出机器特征码提示：注册方法不存在
[image: ]
问题原因：注册相关的PHP扩展没安装好
解决方法：
1) Windows
· 确认 \ldcrm\php72\ext\lingdang.dll 存在
如果没有添加进来，详见：05.注册扩展\lingdang.dll
· 确认 \ldcrm\php72\php.ini 中添加了相应的扩展， 如没有加上
[image: ]
· 运行 \ldcrm\bin\VC_ALL.exe (76.4M) 重装VC运行库，然后重启apache服务
2) Linux
· 上传lingdang.so 到 /usr/local/php/lib/php/extensions/no-debug-non-zts-20170718/
· 修改 /usr/local/php/etc/php.ini 添加扩展
[image: ]
· 重启php-fpm：service php-fpm72 reload
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1.event_�ؽ���.sql
USE mysql;

DROP TABLE IF EXISTS `event`;

CREATE TABLE `event` (

  `db` char(64) CHARACTER SET utf8 COLLATE utf8_bin NOT NULL DEFAULT '',

  `name` char(64) NOT NULL DEFAULT '',

  `body` longblob NOT NULL,

  `definer` char(77) CHARACTER SET utf8 COLLATE utf8_bin NOT NULL DEFAULT '',

  `execute_at` datetime DEFAULT NULL,

  `interval_value` int(11) DEFAULT NULL,

  `interval_field` enum('YEAR','QUARTER','MONTH','DAY','HOUR','MINUTE','WEEK','SECOND','MICROSECOND','YEAR_MONTH','DAY_HOUR','DAY_MINUTE','DAY_SECOND','HOUR_MINUTE','HOUR_SECOND','MINUTE_SECOND','DAY_MICROSECOND','HOUR_MICROSECOND','MINUTE_MICROSECOND','SECOND_MICROSECOND') DEFAULT NULL,

  `created` timestamp NOT NULL DEFAULT CURRENT_TIMESTAMP ON UPDATE CURRENT_TIMESTAMP,

  `modified` timestamp NOT NULL DEFAULT '0000-00-00 00:00:00',

  `last_executed` datetime DEFAULT NULL,

  `starts` datetime DEFAULT NULL,

  `ends` datetime DEFAULT NULL,

  `status` enum('ENABLED','DISABLED','SLAVESIDE_DISABLED') NOT NULL DEFAULT 'ENABLED',

  `on_completion` enum('DROP','PRESERVE') NOT NULL DEFAULT 'DROP',

  `sql_mode` set('REAL_AS_FLOAT','PIPES_AS_CONCAT','ANSI_QUOTES','IGNORE_SPACE','NOT_USED','ONLY_FULL_GROUP_BY','NO_UNSIGNED_SUBTRACTION','NO_DIR_IN_CREATE','POSTGRESQL','ORACLE','MSSQL','DB2','MAXDB','NO_KEY_OPTIONS','NO_TABLE_OPTIONS','NO_FIELD_OPTIONS','MYSQL323','MYSQL40','ANSI','NO_AUTO_VALUE_ON_ZERO','NO_BACKSLASH_ESCAPES','STRICT_TRANS_TABLES','STRICT_ALL_TABLES','NO_ZERO_IN_DATE','NO_ZERO_DATE','INVALID_DATES','ERROR_FOR_DIVISION_BY_ZERO','TRADITIONAL','NO_AUTO_CREATE_USER','HIGH_NOT_PRECEDENCE','NO_ENGINE_SUBSTITUTION','PAD_CHAR_TO_FULL_LENGTH') NOT NULL DEFAULT '',

  `comment` char(64) CHARACTER SET utf8 COLLATE utf8_bin NOT NULL DEFAULT '',

  `originator` int(10) unsigned NOT NULL,

  `time_zone` char(64) CHARACTER SET latin1 NOT NULL DEFAULT 'SYSTEM',

  `character_set_client` char(32) CHARACTER SET utf8 COLLATE utf8_bin DEFAULT NULL,

  `collation_connection` char(32) CHARACTER SET utf8 COLLATE utf8_bin DEFAULT NULL,

  `db_collation` char(32) CHARACTER SET utf8 COLLATE utf8_bin DEFAULT NULL,

  `body_utf8` longblob,

  PRIMARY KEY (`db`,`name`)

) ENGINE=MyISAM DEFAULT CHARSET=utf8 COMMENT='Events';
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1.event_重建表.sql


2.event_����¼�.sql
DROP EVENT IF EXISTS `autodelete_operationtionlogs_event`;

DELIMITER ;;

CREATE  EVENT `autodelete_operationtionlogs_event` ON SCHEDULE EVERY 1 DAY STARTS '2023-02-09 00:30:00' ON COMPLETION NOT PRESERVE ENABLE DO call autodelete_operationtionlogs_procedure()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for insert_tmp_date

-- ----------------------------

DROP EVENT IF EXISTS `insert_tmp_date`;

DELIMITER ;;

CREATE  EVENT `insert_tmp_date` ON SCHEDULE EVERY 1 DAY STARTS '2016-10-14 00:30:00' ON COMPLETION NOT PRESERVE ENABLE DO CALL insert_tmp_date()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for ldcrm_remindsdata_delete_every10second

-- ----------------------------

DROP EVENT IF EXISTS `ldcrm_remindsdata_delete_every10second`;

DELIMITER ;;

CREATE  EVENT `ldcrm_remindsdata_delete_every10second` ON SCHEDULE EVERY 10 SECOND STARTS '2022-07-15 08:52:56' ON COMPLETION NOT PRESERVE ENABLE DO CALL ldcrm_remindsdata_delete()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for ldcrm_remindsdata_transfer_every1mintue

-- ----------------------------

DROP EVENT IF EXISTS `ldcrm_remindsdata_transfer_every1mintue`;

DELIMITER ;;

CREATE  EVENT `ldcrm_remindsdata_transfer_every1mintue` ON SCHEDULE EVERY 1 MINUTE STARTS '2022-07-15 08:52:56' ON COMPLETION NOT PRESERVE ENABLE DO CALL ldcrm_remindsdata_transfer()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for ldcrm_update_sykq__everyday

-- ----------------------------

DROP EVENT IF EXISTS `ldcrm_update_sykq__everyday`;

DELIMITER ;;

CREATE  EVENT `ldcrm_update_sykq__everyday` ON SCHEDULE EVERY 1 DAY STARTS '2017-08-07 00:00:59' ON COMPLETION PRESERVE ENABLE DO CALL ldcrm_update_sykq_all()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for lingdang_public_account_event

-- ----------------------------

DROP EVENT IF EXISTS `lingdang_public_account_event`;

DELIMITER ;;

CREATE  EVENT `lingdang_public_account_event` ON SCHEDULE EVERY 5 MINUTE STARTS '2019-06-21 21:45:08' ON COMPLETION NOT PRESERVE ENABLE DO call execute_account_publicoperation()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for lingdang_public_leads_event

-- ----------------------------

DROP EVENT IF EXISTS `lingdang_public_leads_event`;

DELIMITER ;;

CREATE  EVENT `lingdang_public_leads_event` ON SCHEDULE EVERY 5 MINUTE STARTS '2019-06-21 05:47:16' ON COMPLETION NOT PRESERVE ENABLE DO call execute_leads_publicoperation()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for task_cooperativeworkdaily_eventreminder

-- ----------------------------

DROP EVENT IF EXISTS `task_cooperativeworkdaily_eventreminder`;

DELIMITER ;;

CREATE  EVENT `task_cooperativeworkdaily_eventreminder` ON SCHEDULE EVERY 10 MINUTE STARTS '2019-06-21 22:44:55' ON COMPLETION NOT PRESERVE ENABLE DO CALL task_cooperativework_dailyreport_reminder_exec()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for task_cooperativeworkmonth_eventreminder

-- ----------------------------

DROP EVENT IF EXISTS `task_cooperativeworkmonth_eventreminder`;

DELIMITER ;;

CREATE  EVENT `task_cooperativeworkmonth_eventreminder` ON SCHEDULE EVERY 1 HOUR STARTS '2019-06-21 10:26:51' ON COMPLETION NOT PRESERVE ENABLE DO CALL task_cooperativework_monthreport_reminder_exec()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for task_cooperativeworkweek_eventreminder

-- ----------------------------

DROP EVENT IF EXISTS `task_cooperativeworkweek_eventreminder`;

DELIMITER ;;

CREATE  EVENT `task_cooperativeworkweek_eventreminder` ON SCHEDULE EVERY 1 HOUR STARTS '2019-06-21 23:17:33' ON COMPLETION NOT PRESERVE ENABLE DO CALL task_cooperativework_weekreport_reminder_exec()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for task_questionnaire_resetstatus_everysecond

-- ----------------------------

DROP EVENT IF EXISTS `task_questionnaire_resetstatus_everysecond`;

DELIMITER ;;

CREATE  EVENT `task_questionnaire_resetstatus_everysecond` ON SCHEDULE EVERY 5 SECOND STARTS '2021-05-11 15:00:00' ON COMPLETION NOT PRESERVE ENABLE DO UPDATE ld_questionnaire SET `status`='暂停' WHERE recovery_endtime<NOW() AND `status`<>'暂停'

;;

DELIMITER ;



-- ----------------------------

-- Event structure for task_read_tmpreminder

-- ----------------------------

DROP EVENT IF EXISTS `task_read_tmpreminder`;

DELIMITER ;;

CREATE  EVENT `task_read_tmpreminder` ON SCHEDULE EVERY 30 SECOND STARTS '2017-06-23 14:00:00' ON COMPLETION NOT PRESERVE ENABLE DO CALL ldcrm_read_tmpreminder()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for update_account_nolinkdays

-- ----------------------------

DROP EVENT IF EXISTS `update_account_nolinkdays`;

DELIMITER ;;

CREATE  EVENT `update_account_nolinkdays` ON SCHEDULE EVERY 1 DAY STARTS '2016-05-24 00:30:00' ON COMPLETION NOT PRESERVE ENABLE DO CALL ldcrm_reset_account_nolinkdays()

;;

DELIMITER ;



-- ----------------------------

-- Event structure for update_contact_nolinkdays

-- ----------------------------

DROP EVENT IF EXISTS `update_contact_nolinkdays`;

DELIMITER ;;

CREATE  EVENT `update_contact_nolinkdays` ON SCHEDULE EVERY 1 DAY STARTS '2020-08-14 00:30:00' ON COMPLETION NOT PRESERVE ENABLE DO UPDATE ld_contactdetails SET nolinkdays=DATEDIFF(CURDATE(),IFNULL(lastcontactdate,DATE_FORMAT(createdtime,'%Y-%m-%d')))

;;

DELIMITER ;



-- ----------------------------

-- Event structure for update_lead_nolinkdays

-- ----------------------------

DROP EVENT IF EXISTS `update_lead_nolinkdays`;

DELIMITER ;;

CREATE  EVENT `update_lead_nolinkdays` ON SCHEDULE EVERY 1 DAY STARTS '2021-05-24 00:30:00' ON COMPLETION NOT PRESERVE ENABLE DO UPDATE ld_leads SET nolinkdays=DATEDIFF(CURDATE(),IF(lastcontactdate>'1900-01-01',DATE_FORMAT(lastcontactdate,'%Y-%m-%d'),DATE_FORMAT(createdtime,'%Y-%m-%d')))

;;

DELIMITER ;



-- ----------------------------

-- Event structure for update_modenity_num

-- ----------------------------

DROP EVENT IF EXISTS `update_modenity_num`;

DELIMITER ;;

CREATE  EVENT `update_modenity_num` ON SCHEDULE EVERY 1 DAY STARTS '2023-02-09 00:30:00' ON COMPLETION NOT PRESERVE ENABLE DO UPDATE ld_modentity_num

SET 

	start_id ='1',

	cur_id = '1'

WHERE active = 1 

	AND reset_value = 'yes'

	AND (

		CASE 

			WHEN datetype LIKE '%dd%' THEN 1=1 

			WHEN datetype LIKE '%mm%' AND DAY(NOW())=1 THEN 1=1

		END)

;;

DELIMITER ;



-- ----------------------------

-- Event structure for update_potential_nolinkdays

-- ----------------------------

DROP EVENT IF EXISTS `update_potential_nolinkdays`;

DELIMITER ;;

CREATE  EVENT `update_potential_nolinkdays` ON SCHEDULE EVERY 1 DAY STARTS '2020-08-14 00:30:00' ON COMPLETION NOT PRESERVE ENABLE DO UPDATE ld_potential SET nolinkdays=DATEDIFF(CURDATE(),IFNULL(lastcontactdate,DATE_FORMAT(createdtime,'%Y-%m-%d')))

;;

DELIMITER ;



-- ----------------------------

-- Event structure for update_potential_staydays

-- ----------------------------

DROP EVENT IF EXISTS `update_potential_staydays`;

DELIMITER ;;

CREATE  EVENT `update_potential_staydays` ON SCHEDULE EVERY 1 DAY STARTS '2016-09-01 00:30:00' ON COMPLETION NOT PRESERVE ENABLE DO update 

ld_potential a

LEFT JOIN (

	select 

		potentialid,max(lastmodified) as lastmodified

	from ld_potstagehistory 

	where stage<>sales_stage 

	GROUP BY potentialid) b on a.potentialid=b.potentialid

set a.staydays=datediff(NOW(),ifnull(b.lastmodified,a.createdtime))

;;

DELIMITER ;
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